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This website provides useful links for those times when you
feel sick or need to find a medical facility that accepts foreign
visitors to Japan.We hope you will find it useful.
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AMDA International Medical Information Center

AMDA International Medical Information Center &

The AMDA International Medical Information Center provides foreign residents with information on
foreign language-supported medical institutions, free remote medical interpreter services via
telephone, and medical information on foreigners for medical institutions.

Japan National Tourism Organization

Guide for when you are feeling ill &

In this page, you will find the consultation services for COVID-19 (linking to the Ministry of Health,
Labor and Welfare website), Japan National Tourism Organization (JNTO) Call Center and others. You
can also search for medical facilities accepting foreign visitors to Japan.

List of Volunteer Guides &

A list of volunteer guides is available.

Japan Visitor Hotline &

A multilingual call center operated by the Japan National Tourism Organization (JNTO) operating 24
hours, 365 days a year. This call center provides support during emergencies such as iliness and
disasters and general tourist information. Supported languages are English, Chinese, and Korean.

Japan Safe Travel Information &

This website introduces SNS accounts and pages for information on improving your trip's quality and
safety, such as warnings and advisories on natural disasters, transportation disruptions, and
warnings on infectious diseases and heat stroke.

Travel Japan - The Official Japan Guide &

This is the official website for information on inbound tourism operated by Japan National Tourism
Organization (JNTO). Select a language using the button in the upper right corner of the page.
Languages supported are English, Chinese (simplified), Chinese (traditional), Indonesian, Korean,
Thai, Vietnamese, French, German, Italian, Spanish, Portuguese, Arabic, and Japanese.

Immigration Services Agency

Life Support Portal Site &£

"Life Support Portal Site for Foreign Residents" is a website that provides information on what is
essential to live safely in Japan. You can check notices and information announced by the
government written in various languages.

Japan Tourism Agency

Guidebook for when you are feeling_ill (PDF) &

This handbook is useful when you get injured or sick unexpectedly during your stay and require
medical care while in Japan.

To Top Page To Japan Medical Association
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